
SCOPE OF WORK 
PROGRAM TYPE: TITLE XX HOMEMAKER PROGRAM

SERVICE: HOMEMAKER

DEFINITION:

HOMEMAKER SERVICES

• Meal preparation: menu planning, storing, preparing, serving of food, cutting up food, buttering 
bread and plating food.

• Laundry services: washing, drying and folding the recipient’s personal laundry and linens (sheets, 
towels, etc.) excludes ironing. 

• Light housekeeping: changing the recipient’s bed linens, dusting, vacuuming the recipient’s living 
area, cleaning kitchen and bathroom areas; 

• Essential shopping to obtain: prescribed drugs, medical supplies, groceries, and other household 
items required specifically for the health and maintenance of the Recipient.

• Assisting the recipient and family members or caregivers in learning homemaker routine and skills, 
so the recipient may carry on normal living when the homemaker is not present.

• Reimbursement rates for services
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